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FOCUS ON FRAGMENTATION
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To Reserve Your Copy Now
Simply complete and return the
coupon, call Christine Doucette toll-
free at 800-964-5118 (outside North 
America call 781-648-8700), or fax
800-888-1816 or 781-648-1950.  You
may also order by sending e-mail to
sales@cutter.com, or through our Web
site, www.cutter.com/consortium/.

We accept all convertible currencies.
Please contact us for current exchange 
rates or more information.  (Checks 
in US dollars must be payable at a US
bank.  Checks in other currencies must
be payable in the country of origin.)

Find out which e-business and IT 
practices companies are really using
and how successful they are ... what are
the benefits and costs ... what are the
barriers preventing greater use of these
technologies ... how long is the learning
curve for these technologies and are
e-business applications integrated with
legacy applications?

Survey of E-Business and IT Practices,
by Cutter Consortium Senior Consultant
Chris Pickering, offers the most
comprehensive view available today
of the state of e-business and IT
technologies in industry.

Based on the responses of medium to
large (Fortune 1000) companies to an 
in-depth 228-question survey, this report
will help you:

� Assess your competition
� Identify the most promising 

e-business opportunities
��Implement sound practices 

and solutions

Survey of E-Business and IT Practices
reveals how extensively certain technolo-
gies and practices are being used; which
commercial products are used the most;
how much certain technologies cost to
implement and maintain; and more.

The Survey also covers:

� Role of e-business in business and
IT strategies

� Current use of ASPs
� Status of e-commerce, e-procurement,

e-CRM, e-SCM, e-marketplaces,
portals, and m-business

� Structure and funding of IT
� Sourcing strategies
� Use of Java, XML, application  

servers, component-based 
development, data warehousing, 
and business intelligence

The successor report to the 
Survey of Advanced Technology available from
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� YES! Please rush me ___ copies of the Survey of E-Business and IT 
Practices for just US $999 — I SAVE $400! (Reports are shipped 
upon receipt of payment or purchase order.) 	��
��

� I would like the report delivered electronically, as a PDF file. 	��
�
���
Mass. residents please add 5% sales tax.
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CONTENTS OF THE REPORT

E-Business
The role of e-business in business 
and IT strategies

Opportunities and obstacles for 
e-business today

Companies’ own readiness for e-business,
as well as the readiness of their 
customers and suppliers

Use of ASPs

Detailed analysis of e-business 
applications in the following fields:

• E-commerce

• E-procurement

• E-CRM

• E-SCM

• E-marketplaces

• Portals

• M-business

Each of the above applications is 
analyzed for:

• Whether it is being used, and if so,
how much

• Typical success rate

• When it was first implemented

• Which products or packages are used

• Whether it was delivered by inhouse
development, outsourcing, or an ASP

• Whether its use will expand, contract,
or stay the same in the future

• Initial investment required to 
implement the application

• Annual cost to maintain and enhance
the application

• Financial impact of the application

• Whether the application is integrated
with other applications

• Top three benefits

• Top three costs

• How it rates for relative advantage,
compatibility, complexity, trialability,
and visibility

• How these ratings affect usability and
future adoption of the application

• User satisfaction

• Non-user perceptions, including 
the top three reasons that keep non-
users from adopting the applications

IT Organization
How is IT structured and funded?

What is the relationship between
business and IT?

IT’s role in strategic planning

Who initiaties IT projects?
Who runs them?

Sourcing strategies

Use of telecommuting

Staff recruitment and retention

Training and education options used

Rate of change in the IT environment

Top obstacles to getting more from IT

Infrastructure and
Application Development
Use of formal system architectures

Programming languages used

Database and file systems used

Use of outsourcing and importance of
CMM and ISO in outsourcing decisions

Integration of core systems and the Web

Application development backlog

Software reuse

Use of EDI and Internet/Web EDI

Strategies for legacy systems

Typical project success rate

Development methods used,
including Rational Unified Method
and light methodologies

Java

XML

Application servers

Component-based development

Data warehousing

Business intelligence

Praise for the Survey of Advanced Technology, 
the predecessor report to the 

Survey of E-Business and IT Practices:

“While market surveys and forecasts are almost as prolific as the
technologies they track, none has approached their subject with 
the breadth of coverage and depth of insight offered by the Survey
of Advanced Technology.  This is the first report I have seen that
covers virtually all the important emerging and advanced technolo-
gies.  More important, it examines and compares penetration, impact
and barriers to use, to offer a comprehensive picture of advanced
technology diffusion.  If you are considering any advanced tech-
nology, or are wondering how your organization compares with
industry norms, this report will be of value to you.”

— Vaughan Merlyn, Vice President
The Concours Group

Survey of E-Business and IT Practices
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37 Broadway, Arlington, MA 02474-5552, USA
Tel.: 800-964-5118 or 781-648-8700  
Fax: 800-888-1816 or 781-648-1950
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Web site: www.cutter.com/consortium/
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